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Ban dang cam trén tay cudn Ebook 9 Bwéc Chét Sales Dwong Thang dwa trén Ebook Nine
Point Checklist For Closing The Sale - Hé théng thuyét phuc dwéng théng cha Jordan Belfort
dwoc chung t6i tdng hop va phién dich sang tiéng Viét.

Lan dau tién tinh c& t6i xem bd phim “ S6i gia phdé Wall" - bd phim miéu ta lai cudc ddi cua
Jordan Belfort, t&i d& hoan toan bj thuyét phuc b&i khd ndng ban hang tuyét voi ctia anh ay. Toi
rat mong mudn minh sé& dwoc gap anh 4y mét lan.

LEONARDO DiCAPRIO

" ————— |

«MARTIN SCORSESEmm

THE WOLF OF WALL STREET

Hinh 1: B6 phim Séi Gia Phé Wall do Lenonardo Dicaprico thii vai chinh

That may man sau d6 mét thoi gian ngén, khi Jordan Belfort c6 dip sang Viét Nam hiém hoi toi
da tham dw chwong trinh kéo dai 2 ngay chuyén sau clia anh dy. Va sau chuong trinh d6, t6i
da hoan toan bj thuyét phuc b&i tinh hiéu qua ctia mé hinh hé thdng chét sales tuyét voi nay.

T6i cung v&i nhirtng ngudi ban khac tham dy chwong trinh nay da &ng dung hé théng cia anh
éy va tao ra nhirng phwong phap ban hang riéng cho minh that sy hiéu qua. Dac biét khi ban
cac san pham cao cép, cé gia tri Ién qua dién thoai hoac truc tiép ty 1& chét sales ctia chung toi
tang dang ké.
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Trong bat ky nghanh kinh doanh gi, diéu quan trong nhét 13 ban can phai cé mét hé théng. Kién
thire thdi chwa du, thdng tin cling khdng dang gia. Thir cé gia tri nhat 1a ban phai co6 mét hé
théng da dwoc kiém chirng thanh cdng hang tram, hang nghin lan. Khi ban s& hiru dwoc hé
thédng nhw vay, ban cé thé tao ra su giau cé va dot pha trong bat ky linh vuc gi.

Va Hé théng thuyét phuc dwdrng thadng gdm 9 bwédc nay thwe sw 1a cdng cu tuyét vori dé ban cé
thé sao chép va ap dung trong moi céng viéc ban hang, kinh doanh hay dam phan ma ban tham

gia.

Hay doc that ky tieng cau chiy, ap dung va dam chim vao hé théng nay. Ban sé tao ra s thanh
cong t6t bac cho ca nhan va ddi ngli cta minh.

Cubn Ebook dworc tdng hop va phién dich b&i ddi ngl ctia Minh Adam Team.

Néu can hé tro théng tin bat ky théng tin gi, hay truy cap website: http://www.minhadam.com/
hoac Email cho chung t6i: info@minhadam.com

Chuc cac ban &rng dung thanh cong.

Minh Adam
Founder & CEO Minh Adam International & Salesmaster
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9 BUOC CHOT SALES BUONG
THANG

JB

JORDAN BELFORT

When the

Is
open, that’s when you
work twice as hard.

- ofa/aﬂ /Be Zaf'/

Hinh 2: Anh Jordan Belfort thuc té

Muc tiéu ctia ngwdi ban hang la chét dwoc don hang. D6 la trd choi cia ban. Dé dat
dwoc muc tiéu nay, ban can phai cé6 mét ké hoach hanh déng rd rang - mot hé thdng
tirng bwdc dé giup ban dan dat khach hang mét cach nhanh chéng va lich sw tir ltc bat
dau cau “ xin chao" dau tién dén cau néi “ cd" cudi cing ma khach hang doéng y véi ban.

D6 chinh xac 1a nhirng gi ban sé& hoc dwoc trong Hé thdng thuyét phuc dwdng thang.
N6 dworc t6i phat trién vao ndm 1989 dé giup cho mdi ngu®i ban hang trong céng ty
clia minh, bat ké trinh d6 gido duc, hoc van, kinh nghiém, tudi tac, mau da, chiing toc
hay mau mét gi déu cé thé dat dwoc két qua ban hang vuwot trdi véi sw giau cé to 16n.
Tt ca nhirng gi can phai lam la lam theo chinh xac Hé thdng thuyét phuc dwdng thang
nay.

Ké tr nam 1989, hon 15.000 ngwdi da thue hanh theo hé thdng dwdng thang nay va
mé ra cho minh sw phat trién ca nhan va nghé nghiép vwot bac.
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Mac du hé théng nay cé rat nhiéu khia canh khac nhau va méi khia canh déu c6 mét y
nghia quan trong riéng. Nhwng théng qua cac buéc cbt 16i ctiia hé thdng nay ma toi dé
cap dwdi day, ban ciing sé dé dang dé lam chi dwoc toan bd hé théng nay.

Duwéi day 1a Danh sach Nhirng Biém quan trong nhét trong Hé thdng Thuyét phuc
duwong thang.

TAI SAO

Hinh 3: Hay bt ddu ban hang bang céu hdi “ Tai Sao”

DPAu tién, ching ta hay xem ly do tai sao ching ta ban hang. Cau héi “ Tai sao" 1a yéu td
quan trong nhéat dé dw bao cho s thanh céng trong twong lai ctia ban.

Ban that sw thich giao tiép v&i moi nguwoi

C6ng viéc cla ban 1a giup khach hang mua nhirng thir ho cdn mua. Ban can lam viéc
cham chi va né lwc dé vwot qua dwoc nhirng niém tin han ché ctia khach hang tiém
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nang. Néu ban khong thich lam viéc v&i nhirng khach hang cla ban, sé rat khé khan dé
ban c6 thé thyc hién cong viéc nay mot cach tét nhat.

Ban tin twéng vao san pham va céng ty ban dang lam viéc

Believe

in What You Sell

Hinh 4: Ban phéi tin sén phdm va céng ty cua ban la tuyét voi nhat

C6 nhirng khia canh rat quan trong, t6i goi d6 la trd choi bén trong tam tri - d6 1a nhirng
gi dién ra trong dau ban. Néu ban khéng hoan toan bij thuyét phuc b&i sdn pham ban
dang ban la tét nhat, ban dang dai dién cho cong ty tét nhat thi lam sao ban cé thé té ra
thanh that khi thuyét phuc khach hang tiém nang mua hang t ban ? Néu ban khéng
thé tw ban niém tin d6 cho chinh minh, hay tim mét noi khac dé lam viéc hodc moét san
pham khac dé kinh doanh.

Ban muén dwoc giau cé
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Hinh 5: Ban phai khat khao tré nén giau co

T6i mudn ndi véi ban rang khéng c6 nghé nghiép nao cé thé mang lai cho ban sw tw do
va tao ra thu nhap khéng gidi han nhw cdng viéc ban hang. Nhirng ngwoi lam bac sy va
luat sw c6 thé kiém thu nhap tir 6 - 7 con sb, nhwng nhivng ngudi ban hang tham chi cé
thé lam tét hon nhw vay. Cong thirc thanh céng vé cung don gidn: Chon ding nghanh,
chon s&n phdm phu hop va bat dau kiém tién.

Néu ban c6 thé tw tin ring minh cé ca ba diéu trén, t6i chic mrng ban vi ban dang trén
hanh trinh cia ngu®i ban hang thanh cong.

QUY TRINH BAN HANG

Bay gi®, ching ta sé& chuyén sang chin bwdc ban hang cta hé théng thuyét phuc
dwong thdng. Mot vai diéu co thé ban da biét nhuwng ciing cé thé la hoan toan xa la voi
nhirng ngu&i khac.
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Hinh 6: Anh minh hoa Hé théng thuyét phuc dudng thdng

#1: Gap G& & Chao Héi - 4s Dau Tién

Cho du lan tiép xtc dau tién cha ban véi khach hang tiém nang trén dién thoai hay 1a
gap truc tiép, ban ciing chi co 4s dé thiét 1ap duwoc ba diéu dé tao ra strc manh hay pha
huy hinh &nh cla ban trwé'c méat khach hang. Ba diéu nay bao gém:

Théng minh sdc sdo

Nhiét tinh, mau Itra
Chuyén gia trong linh viere cua ban
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Hinh 7: Hinh anh ban toat ra phai la mét chuyén gia trong linh vwec cta ban

Nhirng gi ban néi va quan trong hon la cach ban no6i sé quyét dinh liéu khach hang c6
mudn tiép tuc trd chuyén véi ban hay khong.

#2: Thiét Lap Méi Quan Hé

Viéc xay dwng mdi quan hé |a diéu khéng xay ra chi trong mét thei diém, ma 14 toan bd
khoang th&i gian ban trd chuyén v&i khach hang ctia minh. Hay néi cach khac, ban luén
ludn phai xay dwng mbi quan hé tir khi ban bat dau mé& miéng néi chuyén cho dén khi
ban két thuc giao dich, va tham chi ngay ca sau dé.

QUAN TRONG: Hau hét nhirng ngudi ban hang déu khéng hiéu dwoc chinh xac nghia
cua tr xay dwng mdi quan hé bi vi ho khéng nhé t¢i muc dich ctia cudc ban hang. Vi

vay, ching ta hay bat dau véi dinh nghia cua tir dién vé “xay dwng mdi quan hé” dé 1a:

Tao dwng quan hé chat ché va hai hoa trong do moi nguwoi hoac nhirng nhdom quan téam,
hiéu duroc cdm xuc hay y twéng cta nhau va cé s giao tiép tot.
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Hinh 8: Ban phai tao ra sw két néi hoan hao trong giao tiép
Xem xét lai y nghia cia cum tir nay théng qua muc tiéu chinh clia ngudi ban hang la
chét sales. Diéu d6 cé nghia rang tat cad moi thir ban lam khi xay dwng méi quan hé

phai dwoc tap trung va dan t&i viéc két thuc ban hang.

Vi vay, ban xay dwng mdi quan hé chat ché va hai hoa véi khach hang tiém néng....dé
chét sales

Ban cb gang hiéu dwoc cam xic hay y twédng clia khach hang tiém nang....dé chét
sales.

Ban giao tiép t6t va khuyén khich khach hang tiém nang giao tiép tbt....dé chét sales.
Bét clr diéu gi ban nght, lam hodc néi ma khéng phai la tap trung vao viéc chét sales thi
cling khdng phai 1a xay dwng méi quan hé. Vi vay, hay thwc hién va tap trung chi vao

nhirng diéu lién quan truc tiép dén chét sales.

#3: Thu Thap Théng Tin Tinh Bao
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Hinh 9: Thu thdp day du théng tin vé khéch hang truéc khi trinh bay

Hau hét ngwoi ban hang chi coi bwéc nay dé danh gia khach hang tiém nang, nhwng
that sy né con ¢ y nghia nhiéu hon thé. Ban sé loai bd nhirng “ khach hang tiém nang
40" va ca nhirng ngudi khong da diéu kién d& mua sadn phdm hodc dich vu ctia ban.

Nhwng day ciling la luc ban thu thép cac dir liéu quan trong dé chuén bi cho bai thuyét
trinh ctia minh sau dé. Vi vay, diéu quan trong la hdi rat nhiéu cau héi nhwng khéng chi
la nhirng cau héi kiéu ci. Nhé téi muc tiéu cudi cung cia ban trong cudc ban hang va
sap xép cau héi dung trinh tw dé& ban biét dwoc nhirng diéu gi trong sdn phdm hoac
dich vu ctia ban s& hap dan nhét déi véi khach hang tiém nang.

Hay nghi né nhw mot trd choi. Khach hang tiém nang cta ban c6 chd “ ngra". Hay két
hop v&i mét lgi ich san pham clia ban dé gai “ngura’ ' ché dé. Khach hang tiém nang co
mot néi dau. Két hop véi mot loi ich sdn phdm cla ban dé xoa diu néi dau né.

Hay bat dau véi mot cau hdi vé “ blre tranh 1&n" - nhirng cau héi khéng doi hdi mat
nhiéu th&i gian suy nghi va cling khéng di quéa sau vao ca nhan cla khach hang tiém
nang. Sau dé dan dan di vao cac cau héi cu thé hon. Hai nhirng cau héi dung theo
dung trinh tw sé gitp ban xay dwng dwoc mdi quan hé vi né thé hién ban quan tam dén
khach hang tiém nang ctia minh.
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Muc tiéu ctia cau hdi la giup ban xac dinh nhu cau, mong muén, nhirng diéu khong
mong muén, niém tin, gia tri va néi dau cta khach hang.

#4: Chuyén Tiép

Day |a budc két ndi gitra phan thu thap théng tin véi phan trinh bay mét cach lich sw.
Téi s& cung cap cho ban mot md hinh chuyén tiép téi da sir dung thanh céng trong hon
25 ndm qua. T6i da sir dung né ma khong bao gi¢r thay ddi vi né hoat déng rat hiéu
qua:

“Dua trén nhing gi ma ching ta vira trao déi, toi thdy day la mot gidi phap hoan toan
phu hop cho ban”.

T4t nhién cum t&r “ Nhirng gi ching ta vira trao dbi" &m chi nhirng théng tin ma ban thu
thap dwoc trong qua trinh dat cau héi. Ban chi can 13p lai theo cach néi d6 va ca nhan
hoa phan nay cho phu hop véi san phdm cla ban. Ban c6 thé s dung tir “ gidi phap"
hay “ chwong trinh" tuy theo cai nao hoat dong tét hon cho ban.

#5: Trinh Bay

Néu ban da thwc hién tét phan thiét 1ap médi quan hé, ban sé& cé dwoc cac cau tra I
trung thwec ctia khach hang cho nhirng cau hdi théng minh, bay gi¢ 1a thei diém dé ban
giai phap cua ban.

Hay nhé day la mét trd choi. Ban can c6 mét danh sach cla tat ca nhirng thir khach
hang dang tim kiém va nhirng loi ich phu hop twong xirng ma gidi phap cltia ban mang
lai. Muc tiéu cta ban la thiét 1ap mat logic d& khach hang mua hang ngay bay gi® va ca
mat cdm xuc dé khach hang hanh déng ngay bay gio.

#6: Peé Xuat Mua Hang

Téi rat ngac nhién khi thay co rat nhiéu cudc ban hang thuc sy khéng cé I&i dé xuét
mua hang nao t&» ngwdi ban. Khach hang hiém khi chi chi déng néi véi ban “ Téi sé 1ay
néd". Va ho cling chang tw déng noi véi ban rang hay dén day va lay tién cla toi di. Ho

ch® cau goi y cta ban. Vi vay, hay héi

#7: Tiép Nhan Loi Tir Chéi
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Ban c6 thé ngac nhién khi thay day lai |a mét bwéc trong qua trinh ban hang, nhwng béi
vi N6 xay ra thweng thwdng xuyén nén hay chuan bj cho minh sy s8n sang dwoc dén
nhan nd. Va day méi la luc viéc ban hang that sy bat dau. Tt cd moi thir trudc budc
nay chi mé&i la chuén bi.

#8: Chéch Hwéng Sw Tir Chéi

Bét ké& ban cé lam gi di chang nira, ban khéng dworc tra |&i trec tiép vao cau tir chéi
khach hang. Tai sao lai vay ? Bdi vi hau hét nhirng 16i tir chdi d6 khéng phai 1a sw that.
D6 chi la mét man khéi che di sy khéng chac chan ctia khach hang tiém nang. Vi thé,
viéc tra 10i trwe tiép vao 161 phan dbi sé khong thue sw gidi quyét dwoc van dé, don gian
vi ban chwa biét ly do that sw dang sau tai sao phan déi d6 dwoc dua ra.

Thay vao d6, hay gidi quyét sw khdng chac chan ctia khach hang. Sw khéng chac chén
nay tén tai vi hai ly do:

- Th& nh4t: Khach hang tiém nang bd |I& mét chi tiét quan trong trong bai trinh bay
ban hang cta ban.
- Th& hai: Ngwdng hanh dong cla khach hang van chwa vuwot qua dwoc.

Gid ching ta s& cung thdo luan chi tiét vé hai ly do nay.

Khach hang tiém nang bé 16 mét chi tiét quan trong trong bai trinh bay ban hang
cua ban.

DPé nhan duoc cau tra 1oi “ yes" ctia khach hang, ban phai thuyét phuc dwoc véi ho &
ba khia canh quan trong: Khach hang phai yéu san phdm cta ban, khach hang phai
yéu mén va tin twdng ban than ban, khach hang yéu mén va tin twéng céng ty cla ban.
Va ca ba diéu nay phai xay ra tai cing moét thoi diém.

Vi vay, néu khach hang cla ban rat thich sdn phdm cla ban, yéu thwong va tin twéng
ban nhwng chi thich céng ty ctia ban théi, ban cling sé chwa thé chét sales dwoc. Khi
ban nhan dwoc 16i tr chdi dau tién, ban sé& phai quay lai bai trinh bay va chi ra thém
nhirng ly do bat budc khac dé& khach hang yéu thich s&n phdm ban, yéu va tin twéng
ban, yéu va tin twdng cdng ty cua ban.

Ngwdng hanh dong cua khach hang chwa vwot qua dworc.
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Nguéng hanh dong l1a mét diém trong tiém thirc ma moét khi vwot qua dwoc, khach
hang tiém nang sé& xac nhan rang “ Ok, t6i s& mua". M6t s& nguwdi cé nguéng hanh
dong thap. Khi d6 ching ta khéng mét nhiéu sirc dé thuyét phuc. Thudng thi nhivng
ngudi ban hang gidi cd nguwdng hanh ddng thap. Trong khi nhirtng ngwdi khac céd
ngwdng hanh doéng rat cao.

¥

Hinh 10: Ngudng hanh déng la Biém ma khi vurot qua, khach hang sé néi “ Yes, toi sé
mua”

Khach hang tiém nang cla ban cé nguwéng hanh déng cao hay thap phu thudc vao
nhirng kinh nghiém trong quéa khi ctia ho - d6 1 nhirng diéu tét hay x4u xay ra trong
cubc séng, dac biét la nhirng trai nghiém v&i tién bac va nhan vién ban hang. Do la
niém tin han ché - diéu ma t6i hi vong ban sé phat hién ra trong qua trinh thu thap théng
tin cia minh. D6 14 ly do tai sao t6i da ndi véi ban rang, muc dich ctia cau hdi khéng chi
xac dinh nhu cau ctia khach hang tiém nang ma con ca niém tin va gia tri cia ho nira.

Hay danh théi gian dé hiéu ho va ban cé thé thuc sy [am gidm ngwdng hanh déng cla
khach hang tiém nang. Nhwng néu ban van tiép tuc nhan dwoc sy phan dbi, d6 cé thé
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do mét niém tin tiéu cwc trong mua hang ma ban chwa giup khach hang vuot qua
duwoc. Vi vay mét 1an niva, ban can quay ngwoc lai bai ban hang va chi ra thém nhirng
ly do hap dan hon nhiéu I4n dé& khach hang yéu thich san phdm ban, yéu va tin twéng
ban, yéu va tin twédng cong ty ban.

#9: Peé xuat mua hang mét lan nira

QUAN TRONG: B&i vi ban c6 thé dy doan dworc it nhat mot 16i tlr chdi va ban cling
dwa ra duwoc ly do dé khach hang yéu thich s&n phdm, yéu va tin twéng ban, yéu va tin
twdng cong ty clia ban sau khi ban [am chéch huwéng sy tir chéi, hay danh ly do thuyét
phuc nhat & phan két thic cudi cung.

Hinh 11: Bé loi dé nghij tét nhét & phéan cudi cung bén hang

PIEU CUOI CUNG

Céch nhanh nhét, dé& nh4t dé tao ra suw giau cé la str dung moét hé théng. Cac nha khoa
hoc hanh vi da cdng nhan diéu nay. K& ca cac nha khoa hoc xa hoi cling céng nhan
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nhw vay. Va nhirng ngwdi ban hang thanh céng, cac doanh nhan va chd doanh nghiép
thanh céng ciing déu lam diéu nay.

The script of the Line is crutial

DANGER !
The person (or even you!) is
going away from the line.

You nead to put the comversation
on the line again and control it.

g S i
/

The person is talking about his/her

son or cousin, or the new car... -
Or it can be you, going away from — -
the center of the conversation [the

sale)

Hinh 12: Anh minh hoa hé théng ban hang duong thdng
T6i da chia sé cho ban nhirng phac thdo cia hé théng thuyét phuc duwdng thang.

Nhirng ngu®i ban hang théng minh luén tim kiém nhirng phwong phap khac nhau - mét
tw duy méi, mét chién lwgc méi hodc mét kj thuat mai dé giup ho tang thém doanh thu.
C6 |18 ban ciing sé tim thay diéu gi d6 trong ban danh sach chin buwéc thuyét phuc
duwong thdng ngay hém nay dé gidp ban kiém thém nhiéu thu nhap hon niva.

Chi can ban khéng ngirng hoc héi. Hay dau tw vao mét hé thdng thuyét phuc va ban
hang dwoc kiém chirng. Nhirng kién thirc ban hang ban da tich luy dwoc chi gidp dwa
ban dén tinh trang hién nay. V&i mét hé thdng, hé théng cuda t6i, nd sé dwa ban 1én dinh
cua trd choi nay va gilr ban & né mai mai.

Thén ai,
Jordan Belfort
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